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Alleged Cardiology and Administrative Issues \1
Phoenix VA Health Care System
(2009-03665-HI-0213)

The Department of Veterans Affairs, Office of Inspector General, Office of Healthcare
Inspections reviewed allegations regarding cardiology and administrative issues at the
Phoenix VA Health Care System, Phoenix, AZ. The anonymous complainant notified
the OIG Hottine, requesting a review of the allegations.

Review Results

We conducted an inspection on October 26-27, 2009. We reviewed credentialing and
privileging (C&P) documents, cardiology procedure data for fiscal year (FY) 2009,
Veterans Health Administration and system policies and procedures, patient advocate
and quality management information, and various refated reports. We also reviewed
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